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Off wmm,,,'llUI, 

Re: WC Docket No. 14-58 
WC Docket No. 11-42 

ice of the Secretary 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Armstrong Telephone Company - New York (Study Area Code 
150071) 

Dear Ms. Do1tch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company-New York (the "Company") which contains the Company's 
updated five-year plan required by Section 54.313 of the Commission's Rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission's Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
Form 481 which contains the Company's updated five-year plan. 

Respectfully submitted, 

Th~¢~ 
Jam.es A. ercash 
Counsel to 
Armstrong Telephone Company - New York 

Attachment 



F~SF.ft.ffe '4U- .~.@.ef,,M~ua l f!ep_~_ns 
· · - .. oata'COlleCtlbn For'iT1 '·:." '.. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

150071 

AIU'-STJWNG HL CO-KY 

2016 

JUHi 1' Raa.ko 

<035> Contact Telephone Number: 7242130925 •><t.50342 

Number of the person Identified In data llne <030> 

<039> Contact Email Address: 
Email of the person Identified in dahl llne <030> j ra.nlto@agac.coc 

- ·" 
ANNUAli'REPORTIN~ FOR All.'CARRJERS, ,., ..... ,._._· ~ 

<100> ·service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,..) __ ___ 

I "' ~- dierk box if no outllges tc report 

0:::,:::::: :::~·Tl , , I 
<300> 

<310> 

(roir.plrte olt4dlrd Wl1rl<shttl) 

(rompl<t< ormdrrd worbhttt) 

54.W 
Completion· C.OmP.ll'tion 

.,_;;__,_ .• , R•~ ulrvil · •, 1Ri ' ulr9d 

<320> Unfulfllled Service Requests {bro;.a.::db:.:a:.:.:n.::dl:....__~I =o==== :::::L- ---------. 

<330> Detall on Attempts (broadband)! I I 
- (otmdr dt.1a(ptlve dacumtnt) 

<400> Number of Complaints per 1,000 .. eu-. -s-to_m_e_rs...,.(v-o'"'lc-,e) ______________ _, 

::!~; ~:eb~le I::: I II .,, 
<430> Number of Complaints per 1,000 customers {broadband) 

:: ~:eb~le 1::: I 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chtd: tolndiammtificrttJon) L---"'---1'i1.I __ .,, _ _,, I ,,,,, ,.,,,, .. ,. .. 
<600> F,;;u""n"'et""lo"'n"'a"'lltv"-"ln.:..E;:;;m.:..;.e-.:r ... v.1e_n.:..;;1cv""""S:.:.ltu"'a'"'t"'io.:..;.ns;;,_ ______ ______ 1c1J«f<rolndloatec~nl 

15 007lny610 .pcU 

<610> 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and Affiliates 
<900> Tribal Land.offerings (Y/N)? 0 .@ 

<1000> Voice Services Rate Comparability Certlfleatlon 

(complm ottoc/Jftl W<Hbh .. IJ 

(complm ottoch<d-*>Ju:<IJ 

lm.mpkU attachtd""~.,IJ 
(If yos, <omplttt tttl•<htd worl<shut} 

Ives 

<1010> 

1 50071nyl010.pdf I 
'----- ----------------=--=-' (ott:ldrdnalplNtdoCll~nl) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) 0 (1fnc~dl«kt10lndko~<tJtjf1<otlon/ 

<1110> 
<1200> Terms and Condition for llfellne Customers 

(comp kt< ott:ldltd wotlahttt} 

(complttt otmdltd wor/ahtt!/ 

<2000> 

<2005> 

Price Cap carriers, Proceed to Price cap Addltlonal Documentation Worksheet 

lncludfng Rate-of-Return Carrie/'$ affiliated with Price Cap Local Exchange carrlm 
(<h«ktolndkotta~ilon) 
(cotnpktr Olt4drtd -*:Jhttt) 

Rate l1f Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> {ch«kt10/t>dkottc•ttlfk•tlcn) 

<3005> (compltttotmditdworltshfft) 

II 

_ _ .,_ ..... 1 ... 1 __ .,, _ __, 

.___.,, _ _.l ... I __ .,,_ .... 

I I~~~~ 
I ti 

l~':~,~1 
~'-''--'' 
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·(1,QOJ Sel)(l<a Quallty lmproverile.nt Reporting ···. 
t ., , i • r •:J.;'r •:· .. - •.. ; •. ;,. '. 
Dat3 Coll«tion Form~ : .. ·· ··· 

'I' ·': •• -.. 

<
0

010> Study Aru Code U00'1 

<015> Study Arn N•me 
<020> Progr1m Yur 201' 

<030> Contact N1me-Person USAC should contact 11!prdlnc this data 
<035> Cont:tct T1lephon1 Number· Number of p•rson ldentlfltd In d•ta Un• <030> '?U U)OJ2.S ... t.503t2 

<039> Cont:tct EJnall Addrwss • EmaH Address or person ldentlned In dat3 Hne <030> jr.1~01a.90c.co. 

<110> Has ur compan recelv•d Its ETC urtiflcatlon from the FCC? ves/ no 
If your answuto Une <110> ls yes, do you havo •n exlstlna §54.202(1) •s 

<111> year pl1n• filed wtth the FCC7 lyes/no) 0 0 
If your 1nswer to Une <111> Is yes, then you are required to file a proer..ss 
niport, on Rne <l12> doline•tlnc the stitus of your company's exlstln1 f 
54.202(1) "5 yur pion• on file with the FCC, as It relate.s to your provision af 
voice telephony service. 1S007lllyll2.pdf 

<112> Attach five-Year Service Q.u.Uty Improvement Pt.nor, In subnquentyurs, 
your annual progress report flied purzuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report Is only 
required to address voice telephony service. 

Please solect the •ppropriate re.ipon$eS below f(es, No, Not Applicable) to confirm 
that the 11:tachtd document(s), on Hne ll2, contains a progress report on Its OV..yur 
mvlce quality Improvement plan pursuant to f54.202(a). The Information shall ht 
submitted at the wire unter level or cemus block as approprl>te. 

<l.13> Maps detalUna provess towards meetlna plan ta11t<ts 
<114> Report how much unlVersal se1111ce (USF) support was received 

<115> How much (USF) was uaed lo Im prov• MIVlca quallly and how support was used lo Imp nm seN!ce qua lily 

<116> How mudl (USF)was used lo lmproYe service COYertQ• and how support was used lo lmp/ovesr.ice awonrQe 
<ll 7> HcNI muc:ll (IJSF) wa$ used lo inpltMI nndce capac!ly and how wpport was used lo improw seivice c:apaci1y 
<118> Provide an eJCplanatlon or network Improvement t:trgets not met 

In the prlor'calendar year. 

Yes 

Ye• 

Yes 

Yes 

Ye.s 

Not Appllcable 

Pagel 

. :'FCC Form 481 :._ :. . .. : .~· ,., .·;• .. 

· 6~~ .. &.·~1rot i.i~. 3<l60.oiis~16.1.1a·C:o~;,;,, ri·~:<ios~~9 ~ · ... 
,",jy' 2013 '· ... . . . ,.. : • . ·:.: ». . : .... " 

Name of Amtched Document 

Page 2 



,, .. 3 

. ,,, ·. FCr; , ..... ~ .:' '., • . 

.. , ·'''· OMB Contrql No. 3060-0916/Ql>l!iC..,,,,... No. J06ii-Os19 
.:. ·. iuty 2ou . · ·· ·• · .,~-.' ' · ·· ·. 

<010> Study Al<• Code 110011 

<020> Pto ram Ynr JOU 

<C030> Connet Nim•· Person USAC1hourd c:ontJct rg1rdln1 thls d1ta J'QIU W 11.lJlto 

<035> ConhctT1lephcne Humber .. Numbtrof f>!l'IOtt fd•nllft11d l.n dm Jin.a <OlG> 

COJ9> Contxt £mill Addreu • &n11l Address of person td1ntlfied In d1t1 &!ft• <OJO> 

<2211> - <b2> <b4> «1> <II> 

NORS Did Thll ou .. 1e 
Rel<,...,,. Out1ipSt1rt OmpoStari Outaao £lid OUUp End Number of 911 f1tllh le1 Ser.!c..Ou .. p Allo<t Multlple 
Number D>te Time Dai:• n ... '4atomonA""<btd Tobi Numbu of AHoetrd Oeottfptlon(Chc•k StudyAtau SUVl~OuLlp ,..,,._hie 

OJrtome.rs IYK/Nol dlNttop!vJ (Yu/Hol Retolutlon Proc:eduru 

P•113 



(100) Prim Olfora1i'i 1nt111\lrna VoJm ll&tO.Dita 
D.1.ta ~lccUo~ fo.rn; • .• ' 

<010> Stu Area Cod• UOC"11. 

<015> Study Arn Name AfiHt rM»ta HL co-n 
<020> Pro ram Year 2111 

<OlO> Conhct H1mc • 'cnon USAC shouid con~C't reprd.lncthls du.a .:pu • r:.n\o 

<03S> c.ontactTclephon1Humber·HumbcrorpeuonkfRnt11ied lndl"tl l n•<OlO> 72UHOl2$ ext..SQl42 

<Ol9> Contact Emd AddttJs - ln:aJI Addrw of person fdentlfie.d In dau Vnc <OJO> i raabl!f•cr. coa 

<101> Re.sldentJ.11 l.Dcal Service C:harae Etfedlv1 01t• 

<702> srn&I• Sute-wld• Ruld•ntlal Lo<aJ Servi«°'"'' 

<703> <>1> • 

s ..... lnh1noa fllEC) SACICrTtl 

j 1/1/201' 

<lri> 
Ruid111tl.1l loal 

~ ........ Senrlns "a1• S'blta subscriber Un• d'taf'I• 

e>-- -· 
. __ ... _,,, 

, ... ~ 
FCCFol-ni4s1- ·'.'':·'· "., ... '·~"··· 
OMBCo,,,,.;LNo. ~OMaec.;lrOINo. 306Q.-0819 
M(20J.3 • . • 

M·andatory &tended Arn 
Stitt Ut1fVrtrsaf Se.Mm FH Servfc. Chll"l!:I Total Dtt llnt l\ltas and Fl• 

Paae4 



(710) lto1db.lnd Pijce Offcrlnp 

om cotl«l!on Form 

<1l10> Stud Alu C<>dt 

<01.S> Study Aru N1ma 

<020> Pro mVor 

COJO> contact Ham•· rersOfl USAC shoutd contJct rtp:rd".ncttlls data 

<Ol5> ConhlctTe.lephon• Humbt< -Numbtt ot parson ldtntffttd In dl'tt llnt <OJO> 

<03!» Cont1ct Emili Addru.s- Em10 Addrw of person Identified In d111 llna <030> 

<&2> 

Sm• EW!tnHllUCI keilcfent1'1 Rate 

ISOO?l' 

201' 

lU200U$ ut.~OJU 

Sllte~taul ... d 
Fct& Total fbtt ancf fff1 

~--

-·"-··--" 

P>ge5 

KCF«m'!i~ 
OMlo.rdn>INo. J00G91&/0Mlc.fttn,1Ho. -19 
July20ll - . 

<di>' .<d3> ·---:;;;:--~ 

h•dbucf ScrAce· UiqeAI!.,..,,.. 
-lotdS~d 1...Ul>tndStM'"• U,ace Allowleu;e Ad:fo" T•kcn When 

"'b•tl Uol°'d Saud I Mb-' IGI' UmltRo1d1edlwlect) 

PqeS 



(8001 Qeei:aJlnJ. Companies 

OaU Coll~c;!i~f~ •. · 
• > ~ .. ;·:· :' i- •· .. 

<010> SllJdy /Vta Cede 

<015> Study Aroi N1me 

- Contact Na,,,.. Ponon USAC should contact rog&rdll!( thlo dm 

<035> Con!KtTeltphono Number-Number of person ldentlfted In dai.. RM <030> 

<039> Contact Enun AddrtSS. fm .. Addl'l!ss of penon ldtntlfted In dm llne <030> 

<810> R•ponln1 C.rrier 

<811> Holding Comoony 
<812> Operatlnc Company 

d13> <d> - .> . 
Al!IRatu 

·-i~c~ol'O\~U , . . . 
' . ;O~!\.C~trolNo, 3~sS'Jp/As ~I~?· ~819 
: .July 2013 • - :i"'.•: · • 

12t21l0t2.S • rt,60lU 

- ~ -------- ·' '· "I- ~ ~~ - ~ -. - <13> 

SAC Dains Bwlness tu Comp•ny or 1,.nd Deslin• tlon 

- ~ee an cnea worKsn ~et -



(900) Trl~I Lari'ds Report Inc· · 

Qa~ C~ll~ctJ~f~n~ 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro r>mYear 
<030> Contact Name· Person USAC should contact regardfn1 this data 

'·~!'"<•' 

'· 

lS0071 

201' 

<035> C<lntact Telephone Number- Number of person Identified In data fine <030> 1242tlOt2S U:t.50342 

<039> Contact Em•ll Address· Emaff Address cf person Identified In data fine <030> jr•nkol1igoo.C011 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obllgatlcn 

If your company servu Trlbaf lands, pl•as• soled !Vos.No, NA) for Hdt these boxa 
to ecnnrm tho status described en th• atuched document(s}, en llne 920, 

demonstrates coordJnatfan with the Trlb1l government pursuant to 

§ 54.313(0)(9) lndudes: 

<921> Needs assessment and deployment planning wilh a focus en Tribal 
community anchor IMtl1ution1. 

<922> 

<923> 
<924> 

<925> 
<926> 

<927> 
<928> 

<92~> 

Feasibility •nd sustolnablllty plamlng; 

Marketing services In a cuftur;illv sensitive manner; 
Compliance with Rights of way processes 
CompUance with land Use permltUnc requirements 

Compliance with Fadlitii<S Siting rules 
CompUance wtth EnVircnmental Review processes 

Compliance with Cultural Preservation reView procenes 
Compliance with Tribal Buslni<Ss and Licensing requirements. 

Select 
Yea or Noor 
Nol AppDcabla 

Pag•7 

... , "··f.CcForm'.4sf \~;¥ .... ' :' "!"' "· · '"" :' -··· 

ghlli COntrol No.~30§.0-0986/0MB coi.tiol No. 3060-0819 -
July201l 

Name of Attached Occument 
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(1100) t<q Terrestrial ~ul Repoijlng 
Dab .C~llect!o11 Form.~ - -

<010> Study Area Code l500l1 

<OlS> Study Arn Name 
<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data , .... • uftlo 

<035> Contact Telephone Number- Number of person lde.ntlfled in data fine <030> nunot:u .. ,_,.,., 

<039> Contact Email Address - Email Address of person ldentllled In data llne <030> , .... , . . .. ,.. .... 

<1120> Pteaae conftnn whelher tcm:stljal backhaul opUons eldat within the supported area 
pursuant to§ 54.313(g) (Yea, No). 

<WO> Please aelec:l lhe appropriate response (Yes, No, Not Applicable) to connnn Iha 
reporting can1erotrers broadband service or at least 1 Mbps downstream and 256 lcbps 
upstream within the suppo~d area pursuan1 lo § 54.313(g). 

Page8 

FCC Fomi_.481 
OMB Con.trgl No. 3060:0_ll8'6/0MB Control No. 3060;9&19: 
I.illy 201~ _~. , • ' -
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(1200} Terms and Condition for lffellne-CWtomers 
Llftlln~· ' 
Data CoUectlon Fcimi 

<010> Study Area Code U0011 

<015> Study Area Name 
<020> Pro ram Year 
<030> Contact Name - Person USAC should contact regarding this data ,, ... • ••""• 
<035> Contact Telephone Number - Number of person Identified In data fine <030> n•2uotu ..... sol'2 
<039> Contact Email Address- Email Address of person Identified In data Une <030> , ....... ,. •. = 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans 

<1220> Link to Public Website HTTP ww.a900.cen 

'Please ch.ct these bo,..s below lo con Rim th•t the altlch•d document{s), o~ llne 1210, 
or the website listed, on line 1220, contolns the required lnfol'l)'latlon pursuant to 
f 54.422(•)(2) annual reporting for ETCs recelvlna low·lncome support, canters must 

1nnually report: 

<1221> lnformatlon describing the terms and conditions of any voice 
telephony service plans offered to Ulellne subscribe!'$, 

<1222> Detall.s on tne number of minutes provided as part of the plan, 

<1223> Additional ch.arges for toll calls, and rates for each such plan. 

Pago9 

FCC fonn 481 , 
01\18 Coritrol NO. 30fio.09M/OM8 Control No. 3Q60-<>819-
lfuly 201J 

Name of Attach•d Document 
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(wa:b!Jr!<e !:.P C&trl•(Add~o~~ Dpaim~~tait.o.o ~·. 'T' 
D1hr Collec.tlon li<>rm ·- •• · 
lndutirn' Ratz-<> ·R<tum rArrf<rio llrtttd w'iu. Met Cop"J4oo/ b&i!Pn • O.rrl<rs .; 

<010> Stu Aiu Cod• 

<015> s1udy Arn Hime 
<020> Ptotram Year 
<030> Conte ct Hime · Person US.AC should c:onbct re1ardln1 thll d.tl 
<035> ContactTefrphone Nutnbet .. Number or person tdentlfted In data tine <030> 
<039> Conttct Elnall Alfdms-Emall Alfdrw of person ldentlOed In dl11 Rne <030> 

AJOCifAIXC Ht co=:at 
201' 
Jmi 1 rma 
iht630Sb HC.36341 

)tUtxa119a&.t86 .. c:::: 4l 

PaielG 

Fc:C;io~;~ ~ ':· /:~~. l , . , _ ,__.·, 
OMS rf,ntfol ~o, ,:i0eo"°9f6l~~8 ~·iNo.' !0'!.()8).?:· · • 
1111y:i,ou . . , . ,, 

s.kct th• 1pproprfm 11tporua btl-(l'u, Ho, Hot~pllabl•f tonota compllanca aJ • ,.clplut of lnat1111ntal COMKlAmtrko 'huo I tuppor1, frowi Hi.II CAtt supi:or1,Hllh Cott1Upporttoolfscrt &e<UJ cll1t1• ftdvctlcru, 1t1d 
conntct Arnufcl Ph111 II wppcrt " Ht fonh Jn 47 Cffl f SUUIJ>L(<),(dJ.(•~ Thi lnfonn.ilon ,.pcrtd on tl!t.f<>nn end In the do<Wl•ntuttachtd bolow b 1<aint<. 

lncrom .. 1:11 COnn«t Arn•~co Ph• .. I 1<pott1ns 
<2010> 2nd YorC.rli"'"don (47 Cfll l5431S(b)(1Jil 
<2Dll1> 3rd Yur C.rtiftadon (47 CFA S SUU(b)(l)R) 

<2011.b> Attachment {47 C:FR § 5Ul3(b)(1)11) 

<2012> 
<ZOU> 
<2014.> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<202Ct> 

Pl! .. Clp CarTltr R- Ml!1 lrG1tn S<ipport C.rtlftcatlon (47 CfK I SUU(al) 
2013 Fro1en Svpport Calcut.don (47 CfR t 54313(c)(1)) 
2014 Fro1en support C.lculatlon (47 CfR t 54.313(c}(2)) 
2015 Froun SupportC.lcula~on (47 CfR § 5431.9(c)(3)) 
2016 and future Froun Support Calculltlon (47 CfR § 54.Sl3(c)(411 

Price Olp Carriu COMKI Arnule< ICC Support (47 Cl'R i SUU(dl} 
C.rll"cotJon Support Us•d to Build 8ro1d~1nd 

Conn.ct Amulco Phue ll R•portlr1 (47 Cl'R f 54.313(e)) 
3rd yur Bro1db1nd SeMc:t Cortlflatlon 
Stll ynr l:o• dl>•nd Service C.Crllftc:allon 
lnlerlm Pro.,... Crrllfkodon 

~~~~~~~:;kt ~.m i~1fgnC~s~1r~~:1:~·;r~~~:'!~ri~kD~~1~h~~~~~~~~~~·.1~~t~1~~~~~~~~·u •• ._ ______ _, 
1ddrc.uas of community anchor Institutions to which began providing ap:es.s to broadband ser;tce In the .. -·:..~,:____ I 

..... ~.~ .... ~a"Alti~~~N~b0&~ .... ~1[~.1~uru;~,~.~ •• ~.1~r;;i~G~M~rm~ •• ~ •• ~----' 

P>&• 10 



~~·411 , . ' 

.ot,ta~~ ... :Ml60.09~!?'iiaeoi-Ho. 19&o.oW •. 

.i•ioiJ: . ; :. . . '., . 

" ........... •& - • ~ 
CJCCCIU...._bdrwtoncit• c-..l'IPnu.•n.flw.,...MM• ~Jllm ~ •41a.. f M.2D'Z:[18•t'l4 tor ~l\tbddc::atr1c~ uru.ll"'.,..,._,r:lllOI wn.hthtfl~dll f1:pcrtN:,...,...t.n.•• wt ~l'it1147 

CfRt.M.1.U(fXJ).IM.huCA1J\l'ltm1Nkf.,._r1f,t•,.,pc.!l.4MM..,_al'ldlfllhl~ll'.tlltl .. MIOWlta«WI-. 

tl00'71ayl011.p4.t 

Kame a! Amell Pon1mt.M Ultln& l'equlf'U imottNtlofl 

po1lJ ~~~:::....con=.-=.~"c:=~!:!~!::.=::~~~':'..::~ D 
~ ....... 1otrc..,.nda<Mcelolh~ U:c..Wyut. 

l'OUI ~-_....,,,,_,.,, • ..,._.._141oa1SU111llClU !Yu/Nol e 
l'IWN!Of~~Ulenlflt:Allil~lldln.~~EJ 

IJQ14) Wi-. ___ Nad10U1.,,,.11,.,... !Y""'tl e 

Plt-dlodcflue-loco""'"'ll111,,.oil>dlod-nl(1),onlr.03017,-naO.~dW....llonpwaUll'lllDf6'.313(1)(2)CO<nplanco~ 

(JOU) lke!1onk Cfl9Y otthU l MUll llUS rtportl (Optrtdnl ~lport t'w 
Tt l•C61T11'nijf'lk:IW;n1hf'l"OWl!f't) 

ID . 
ID :: :·=-=~:::s:.:m:=:=molCt~,FI.,.. 

tt.JOlf.&M al~4ooalWltdM -

~.-... -........ _,..,"'-............... --..... .....,--, ... _-...... ..,,....,....--,,_ ..... -~-----.... 
(J0.11) ttOltftllPCt1se'1noonln.tlOU1byourcomp1ff)'~J (Yd/No) !.!Jtu 

U th rupon.te h ~ °" ti!Uotl1 plute eMcUht llatt' btfow bD 
tdtm'f'O'lr auttmtulo1\, oi.llMIOli pwtlllntto f $&JU{1)(2). c.or.talnJ 

CJallt W••f0'17tol~~ftnar.cfli~1;•(2) 1 tsa1ncldttpot: tn • hlnr.•l~COAIJSOpeml~Aepcwttw-Td~ m 
1Ja1Cf Doamenl(1)forll&'.-Slled,.,_,,.StllernttllllldSlllrrn<.'1lolCt~- (Z] 
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(3029) Net Income 
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Page 13 

F,CC form 481 Certlffcatlon ".Reportlllf Can1er 
01u to11'1r;t1on ienn, ~; 

'• 
- '·0~8 Co(ltrol•f:io;'..ilo6<HJ986/PMB'Control ~!):· 3060-0819 
. .. ·J.UiODll . .,. . " 

<010> Study Ar•• Code 150071 

<01S> Study Area Name AllKSTllOll~ tlL CO-ll! 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact mgan11ng this data J&mea W ~anko 

<035> Contact Telephone Number- Number of person Identified in data lln• <030> 7242830925 e><t. 50342 

<039> Contact Email Addrus - Emili Addrus of person Identified In data line <030> jranlco8a9oc. c01D 

TO BE COMPLITTD BY THE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Acc.urac:y of the Data Reported for the Annual Reporting for CAF or LI Recipients 

k certify thn I am an officer of die reportfnc carrier: my r11ponsibUltles lntlude en•urlnc the accuracy of die annual ..-portlni rcqulremtnts for unlv.rnl MMC• support 
N<iplents; end, lo the best Of my lr:nowledp, the Information reponed on this form ind in 1ny atlathments is atturote. 

Name of Repartfng carrier: AllllSTRONG TBJ. CO-Nlr 

Signat ure or'Auihorlzed Officer: C&l\'lIE'IEI> ONLINl! Dato 06/24/2015 

Printed name of Authorized Officer: J.,,,.• Ra.nlco 

trrtte or position of Authorlted Officttr: DJ.rector o! Re!l"latoxy Cozopl!ance 

!Telephone number of Authorized Otncer: 7242833692 ext,50342 

Study Area Code of Reporting Carrlu: .150071 Fiiing Due Date forlhl' form: 07/01/2015 

Persons wlllfUJly m1kln1 t.tlso statements on till• form can bo punished byline or fotfe!ture under tho CommunlCltlon .. Act of 1!134, 47 u.s.c. H 502., S03(b), or fin• or Imprisonment 
undtrTrtft 1.8 ohht United Stlltt•Codt, 18U.S.C.f1001. 

Page 13 



Paae14 

~r.tlfl,?.lfo/I • APJIS/ .carilt~ 
P•~ ~a.ctlon ~°!"' ' 

FC<\fQ.ii'n ll&l , ., ... :.i'•. . • -,/, •• ., . 
:O~B ~ontr.~}lo., ~~09_86/'.0MB <rory~I~~· ~960-0&1~ 
Ju,, 2013 

<010> Study Area Code 150071 

<015> Study Area Name AllMSTROllG '!'EL CO-NY 

<020> Program Yeu 201' 

<030> Contact Name - Person USAC should contact re1ardln1 this data J-• w l\anko 

<035> Contact Telephone Number - Number of person Identified in data llnt<030> 7242830925 ext.50342 

<039> Contact Einall Addrus - Emall Addres. of person Identified In data fine <()30> jranko&aqoc. COOi 

TO BE COMPLETED BY THE REPORTING CARRIE.R, IF AN AGENT IS FIUNGANNUAL REPORTS ON THE CARRI ER'S BEHALF: 

Certification of Officer to Authori.te an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reportin1 Carrier 

I cartll'J thd (Name of All9fll) le aulhortz.ed ID aubm~ lh• lnfonnatlon rwportad on behalf ofltl• reporting cani.r. I 
oi.o certify lhotl 1111 an otftcer of Illa repor11ng cairt•r; my N1ponalblllH .. Include a n1urtng th• ac:ctJrocy of the annual clW. reporting r.qulromenta ~rovldld to tt11 authorized 
llQ•nt: and, lo Iha best of my know!odgo, ltl• reporta and data provldld to th• authortzod a119nt la aceunttll. 

Name of Authorized Agent: 

Name of ReoortlM Carrier: . 
sr,,.:11ure of Autlionzed Officer: Dato: 

Prin~d n1me of Authorizied Officer: 

IT!tle or position of AIJthorlltd Offlc..r: 

Teleonone numb tr of Authorized Officer: 

Study Aru Code of Reportlna Oorrier: Ffflng Due Date for this form: 

Ptrsons w;aru11y inBlnc f•lse sta-rements on thls fotm can bt puJ\isbed by fine ot forftihlre undt1 Ille CCmtn'"11ca1lons Act ol 193-6, 47 u.s.c. §§ 502, SOJ(b), or nne or Imprisonment 
undorT"Jtl. U of th• Unitiocl S-Cod•, 18U.S.C.f1001-

TO BE COMPLETED BY THE AllllfOR.IZED AGENT: 

Certification of Asent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting C<lrrler 

I, u a,ent for the niportlni corrt ... , certify that I am alll:hortl.cl to w bmlt the annual report• fQr unlwnal sa111fca wpport rwclplonlt on ti.half af the 11portln1 comer; I h.,,. provided 
th~.dlta reported herein b1Md on data prow!d1d by tha report I,. urrlor; a nd, to tho best of my ltnowfed&o, tho lnfonnirdon reported horwrn 11 a a:um.. 

N1me Ot Reportlnt Carrier: 

Name of A11thorlz.edAgent or fmn.,,_e of Aunt: 

Slmatunt of AU!tlortied Anni or EmDl"""e or Aunt: · Date: 

Printed name of Authori:ted Agent or EmplOY'!• of Aaent: 

'1111• or position of Authorized Agent rx Emplovu of Agent 

Tele,.,,,,ne number of Authorized A<rent or Emnl-e of A<rent: 

Studv Aru Cod• of R•Portlne Carrior: Fdlrut cue ~t• for this form: t "°"' wllWully m•klnJ fal,.. strtemen11 on this fonn un be punt.hed by flne ar forfeiwre undw tho Communl..tloru Act af 1934, 47 U.S,C. ff 502, 503(bJ, or nn1 or Jmprl>anment undor::J 
18 of tho United S~u Codt, 18 U-:S-C.11001. 



Attachments 



(700) Prlcit O!f1_r1n11 lrKludinc_Volce Raio i>.~· 
Dal» Col~~ f~!m .. 

<010> Sllldy Arn Codt 150071 

<015> SllldyAtuN•m• 

<020> Pro m Yur 201' 

<030> Contact Name· Person Us.AC t.hould contact regardln1 this data 
<015> ConbctTehtphon1 Number·Numberaf penon kltnU1led In data Ifni <030> 

<039> ContKt Emil Addtt..St• Em.U Address of peraon "entllie:d lft datt llne <030> 

<101> Rufde:ntf1l loc:af Se:Mca en.,.. Ufitellve. o.t1 

<702> Sln&I• St1t.-wldo R"ldentl1l locol ~lee Ch111• 

<10)> 

Stitt Exch1n11 (ILIC) SAC(tm:) 

•• 356 
ft 359 

"' 
4!>11 

n 5Z5 

1/1/201' 

Ruidu1ffal LoQI 
Rat11'1P1 Servtc1 ll:l'ta 

"' u.o ... 2l.O 

"' 23.0 

"' 23.0 

<tr.:!> 

Sbt• S1Jb1nlb1r Unt O\up ... ... ... ... 

... fCCfonn.ut, ·· 
OMI Co<!ttol Ha;·~U/OMB c:ontnll Ho. 3~ 

, . : •JU)y 201S 

-~----~ ' 
<O 

Mlndotory Emnd«I Aru 
SUit UnMrul S.MCI Fff Sotvfco charro Total D1rlln1 R.at'ei and FH ... ... 2).0 . .. o.o 2l.O ... o.o tJ.O ... . .. n.o 



(~10) ~.-!hi~~ Pt!ce Off~Jiip 
oa*ol~loiiFOmi'. . : . ._ 

<010> SIUdy Aru Codt 

<01S> Study Atu Ham• 

<020> Pro1r1m Year 

<OJO> Contact H•m• -Pf non USAC shcMitd cont ad rtnrdlnr this data 

<COJS> CDnbrtT1tlphone Humhtt ·Hu Wier olcienon tdtntffttd ln dita lrn1 <O>O> 

<COlt> Contra E.m11 AddtUJ - Em•I Acfdttt11 at 0tnon ldtrrrJtled In d.at1 ,.,, <030:> 

<71l> ~ ~,;----.:--:. .. :-:~~~1> -, .cw .. 

150011 

201' 

(6 . <All> 

bdl••JO('IUCJ IWldtmi.I SlmRcpl- Tml Rates 
s-

~ f- and Fees 

"" 
)SJ U.JS ... 2,.ts . 

"' "' lt.U ... JI.ts 

1IT 
... 

H.'5 ... 2'.H 

"' 
3St ]f,J.$ o.o n.u 

"' 
151 

2'.'5 o.o 2(.t5 

rt "' lt.t.5 o.o J .J.U 

n 
... 2'·" ... 2'. U 

"' 
us 

3'.t5 o.t u.n 

.. ~ K.c Foml,48l-:-·~ 
~Of>ll Cllll,\r•I ~•'i106()-098'/,q~~.'l'l'\i0.l t;6, ~06~~iJ, 
. )<l!y2ilu ·.. • · ' · 

-:-;-:~~· . ~· "· 
,. 

~4> . . ;-t; . .. c , ., .J . 
lroldbond-·Broadband Service u .. ,. Allow1nce Ung• Allowanoe 

-dSpeed Uplo1d Speed (Mbps (GB) ActlonTaktn 
(Mb•I When Umlt Reached {select) 

1.0 o.su Othe.t, o/a 

10.0 0.112 o~u, rt../• 

... O.JU 
Otb.U, Al• 

o.S.12 
ou...r, nJa 

10.0 

1.0 0.512 
Ot.ber, 'a/a 

10,0 0.112 
OU1•r, a/& 

1.0 O.JU 
OtJ:le.r, af& 

10.0 O,JlJ 
Othe.%, a/a 



(BoO) Operatlnc Cc;>m~nl'' 
Oat• coue<tiO.. i~ ' 

<010> Study Atu Code 

<015> S111dy.m1 Name 

<020> Pro ram Year 
<030> Cont.Jct Name· Ptnon USACsho<rld contact rt&l!dlnc this dato 

lSOO?l 

tolt 

JUAa I ~o 

<OJS> Contact Telephone Number·Numberof penon Identified In datalrne <030> UUUOJU a.rt,.50142 

<039> Corm ct Email ADdrtn. Emal! Addrtu of pm on ldtntified In data line <030> j r .. h .. •••. coo 

<810> Reportlnr C.rri•r 

<811> KoldlnJ Comoanv 

rc:Ct.omt.SI: .. , 
Ot,1BCon~~~· 306c><>916/0M~~No. 396~19 
JIJly:ZOU . 

<813> ~· ;-:---=-------=-----::-:':;---;· .- ~~~:-t --- <ab~--.- . -:-~~-- -· ... ;.~ «11> ' .. 

AlllUotes SAC Doln& l11Sln•",.. Ccmp>ny or 1,.nd Deslsnatlon 

Armstrona Tel ot HD uouc Armstrona Teleohone Comoanv-Marvland 
Armstrona Tel Co-PA 1'7010 Armstrona Teleohone Comoanv-Pennsvlvania 
Armstrono of WV 200251 Armstrono TeleDhone ComDanv-West Virainia 
Armstrona Tel. Co. 200:U1 Armstrona Teleohone Comoanv-Northern Division 
Armstrona Tel co-NO nous Armstrona Telephone Companv-North 
Armstrona Telecommunications, Inc. Armstronq Telecommunications, Inc. 
Armstrona Diaital Services Inc. A:cnstrona Diaital services Inc. 



~ 
ARMSTRONG® 
TELEPHONE COMPANY - NEW YORK 

ONE ARMSTRONG PLACE • BUTLER PA 16001 • 724-283-0925 • Fax 283-9655 

§S4.313(a)(S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422{b)(3)Armstrong Telephone 
Company - New York ("the Company") is in compliance with appropriate FCC Service Quality 
Standards and Consumer Protection Rules. The Company provides CPNI training to all of its 
new employees and in addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI' by periodically placing CPNI 
explanation messages Into subscriber's bills and also has signage In Its business office regarding 
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. · 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~~ 

. Vice President - Regulatory Policy and 
Interconnection 

·I 



~ 
ARMSTRONG® 
TELEPHONE COMPANY - NEW YORK 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(6)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company- New 

York (the "Company''). I hereby certify that, to the best of niy knowledge, the Company is 

capable of functioning in em·ergency situations. The Company has a reasonable amount of 

back-up power to ensure functionality of voice services without a commercial power source. 

The company's specific back-up power sources are, lead calcium batteries, gel cell batteries, 

fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and 

portable gasoline generators. The Company is able to reroute voice traffic around damaged 

faci lities, and is capable of rryanaging traffic spikes resulting from emergency situations. If there 

is a failure of the Company's main route, voice traffic is automatically rerouted to the back-up 

· route. 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~~ 

Vice President - Regulatory Policy and 
Interconnection 



Response to Line 1010 
Armstrong Telephone Company- New York 
Study Area 150071 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company - New York (the "Company") is 
in compliance w ith the requirement that voice services is no more t han two standard deviations above 
the national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 
issued on April 16, 2015. The Company's current total local end-user rate1 of $23.00 (which includes a 
local fee of $23.00, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) 
is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Loca l End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84. (footnote Included) "The standard deviation is a 
m~asure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 

variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 

dist ribut ion, about 68 percent of t he observations lie w it hin one standard deviat ion above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company- New York 

Progress Update- 47 C.F.R. §54.313(a)(1) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state'..of-the-art, 
high-quality voice and broadband service, to it~rural customers in four exchanges. The projects listed within this plan will be used to improve or upgrade the network over the 
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, t.he amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used In accordance with federa l rules and regulations towards improving service 
quality, service coverage, and service capacity. 

;y~:;~:~;·~~~~·;~'urgr~d~~': ·2015'/ .. :, .,;, :r ::-:-:,: :~i~~ ·'.>_:=:::::~;:;::-:~:~.( :::~i~:::;::~::~;;::_. -:·,·:'"'.··-v.· -••• 

Project Description Area Served/Wire center 

--- ---------- ----·------- -------

------- ----------

-----·---

; , Br<fadband Upgrades : 2015 · 
--------

Project Description Area Served/Wire center 

--- -- ··--- ---· ------- ------· ----------, 
--------~--- --------

Estimated Start Completion 
Date Date 

Estimated 
E.stimated Start Completion 

Date Date 

Population · Estimated 
Served Capital Costs 

I 
I 

Grand Total 

Estimated 
Population Estimated 

Served Capital Costs 

I 
Total 

Progress 
Update -

Progress 
Update 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company-New York 

Progress Update- 47 C.F.R. §54.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progre.ss report for Service Quality Improvement pursuant to C.F.R. 54.313{a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of tjme, provide reliable, state-of-the-art, 
high-quality voice and broadband service, to its- rural customers in four exchanges. The projects listed within this plan will be used to improve or upgrade the network over the 
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

• ·--·~-:--~-~-!"-"""-'"'' .... '."'-~:--·~···-·-···'.'"'"'"~-.....-.;"':".:"""---. _ _ ....... _:"";""'I _I - • • - ---·--·-·-·"'' -.-:-·-··-----•"."-' "'"';'.- ··-·-·-·- ····: ..... ---:~:=~-··11·;'"·-·-:-;:·"·~·-:::::·--"';'.''.'.'-;""'""'"'~---7·"""''"'~1'°-"--:;'":-:''"-':""'.'-;"'I''.:'"-·;:~ 

. Th~ Company pr~i.ect ~at ,th~ ~~p.ita l ~e,enditures; by Part ~2 accounts for 2015 through 2019 related the above identified projects will be:_ . "· '' ' · •• :'.,· ·,'"::;::'.:. ; H' "': '.'<::· ':-':4\;~~,:~.'j'.·;•,:;;i.:>! 
--··- --· ·--'· .... - ..... i...-..._,._,,,_,.,_ . ...... ...... _____ ...__ ,_ .... __ -l____ ·- ----·--.. -------... _ .. ----- ·- --.:......!...=-.------

2110 Land & General Support 
2210 Central Office Switching 
2230 Central Office Transmission 
2410 Cable & Wire Facilities 
Total Capital Expenditures 

, The co;;any p~~je;;;;he operating expendi;ures, by Part 32-ac~ounts for 2015 throughl019 related the above identified projects will be: . ' ~ '' .. '.:. • '· • < '~ • ;~ ;__ .. ;. -.J 
._ _ __.....__..._ __ , _,...,.......:......_: _ ___._, I __ ,,_.~.~ ......... _..._ - ' • -~..___ _____ .;.__ __ .,__..,...._ ___ ·--·---.,-....1.~.ii-.. ,. __ _.,,_..._.,., ... _•_'·-~~~..J 

l 
Plant Specific 
Plant Nonspecific 
Depreciation 
Customer Operations 
Corporate Operations 
Total Operating Expens 
•sudget projection amount subject to change bas~ upon the needs and conditions of the Company 

USF YTD (1/15 - 6/15) 
ICLS 
ICC 
Total YTD 

USF Breakout 
CapExUSF 
OpeEx USF 
Total 



REDACTED - FOR PUBLIC INSPECTION 

MAP 



; . I. ' • 

P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

Second Revised Page 3 
Superseding First Revised Page 3 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

1. Lifeline Telephone Service Options 

a. Description 

1. Lifeline Discounted Service 

This service provides a flat rate federal discount of $9.25, 
consisting of a $6.50 reduction of the Federal Subscriber Line 
Charge and a $2.75 reduction in the monthly rate · for local 

+ 

exchange telephone service for residential customers. Qualified (C) 
customers may choose any type or grade of local telephone 
service, including bundled services that are normally offered by the 
Company. 

1 A. Additional Lifeline Discount 

This service provides the discount as outlined in A.1.a.1 above and 
may provide an additional discount equal to the serving company's 
increase in residential basic local exchange service, as authorized 
by the NYS Department of Public Service in Case No. 07-C-0349, 
released March 4, 2008, whereby the NY Commission authorized 
certain companies to increase basic local service rates up to 
$2:00 -per year·-for 2· years. The · discount· can be found· orr 
Addendum 1 of the individual Company tariff for those companies 
offering the Additional Lifeline Discount. 

+ 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Caroline Hill, Director Tariffs 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210 



P.S.C. No. 2 - Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 4.1 
Superseding Original Page 4 .1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

2. Regulations 

a. These services are restricted to low income residential customers. To 
qualify for Lifeline service a customer must certify and provide 
documentation as income eligible. For a consumer to be eligible urider" 

· the income requirements, the consumer's household income as defined · 
in § 54.400(f) of the FCC Rules must be at or below 135% of the 
Federal Poverty Guidelines for a household of that size or a recipient of 
benefits from any one of the following Entitlement Programs: (C) 

1. 
2 . 

3. 
4. 
5. 

. 6. 
7. 
8. 
9. 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP) F/K/A 
Food stamps; 
Supplemental Security Income; 
Federal Public Housing Assistance (Section 8); 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's. free lunch program; 
Temporary Assistance for Needy FamiliesiSafetyNet; 
Veterans Disability Pension 
Veterans Surviving Spouse Pension 

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, 
cc .. -· .... . - . 
Docket No. 96-45, WC Docket No. 12-23 

(C) 

(C) 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211 



P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 4 
Superseding Original Page 4 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

1. Lifeline Telephone SeNice. Options (cont'd) 

b. General 

Qualified customers may choose to apply the federal Lifeline credit to 
any of the company's local seNice offerings, including any local bundled 
seNice offering, basic local seNice, or message rate seNice. Message 
rate Lifeline seNice is available only where central office facilities permit. 
For connection of new seNice, seNice connection charges apply unless 
the customer qualifies for connection assistance under the Tribal Lands 
Link Up pr.ogram. 

SeNice connection charges do not apply to change existing seNice 
from: 

1. Message' or flat rate seNices to Lifeline seNice. 

2. Lifeline seNiCe to non-Lifeline seNices. 

Issued in Compliance with FCC Order In Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC 
Docket No. 96-45, WC Docket No •. 12-23 
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P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. · 
Section 9 

First Revised Page 5 
Superseding Original Page 5 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

2. Regulations (cont'd) 

b. The Lifeline discount is effective upon receipt of a completed form of 
eligibility. If the form is not returned, no further action is taken by the 
Company to establish eligibility. 

c. The Company, in coordination with appropriate agencies and the 
Lifeline Customer, will require Lifeline customers to be re-certified, on an 
annual basis. Lifeline customers will need to certify that they continue to 
be eligible to receive these Lifeline benefits and that they are not 
receiving benefits from another company. If, a customer is identified as 
being ineligible, the customer will be notified that unless the information 
is shown to be in error, the Lifeline discount will be discontinued. The 
customer will be billed for discounts received forthe time that they were 
proven to be ineligible for the service. 

3. Locality Charge Waiver 
Customers receiving Lifeline Telephone Service will have applicable locality 
charges waived each month while they are receiving the Lifeline Assistance. 

4. Voluntary Toll Blocking (Restriction) 
Customers receiving Lifeline service can voluntarily request and receive toll 
blocking (call restriction), third number billing/collect call restriction without a 
monthly charge. there will be no record order charge to add these types of 
restr-ietions (blocking). 

Issued in Compliance with FCC Order in Cockets: WC Docket No. 11-42, WC Docket No. 03-109, CC 
Docket No. 96-45, WC Docket No. 12-23 
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Response to Une3010 
Armstrong Telephone Company- New York 

Study Area 150071 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company- New York (the "Company") provides 
this certification that it is taking reasonable steps to provide upon reasonable request broadband speeds 
of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how the Company is 
meetings its obligations for meeting its goa ls and required obligations are specified within the FCC Form 
481 annual filing. 



REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
Armstrong Telephone Company - New York, Inc. 

Report on the Financial Statements 

We have.audited the accompanying financial statements of Armstrong Telephone Company - New York, 
lnc. (Company), which comprise the balance sheets as of September 301 2014 and 2013, and the related 
statements of operations, stockholder's equity, and cash flows for the years then ended, and the related 
notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

Our responslbil_ity is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States ·of 
America. Those staridards require that we plan a~d perform the audits to obtain reasonable assurance 
about whether the financial statements are free from material misstatement. 

An audit involves performing'procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are ~ppropriate in the circumstances, but not for the purpose of .expressing an opinion on the 
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies us~d and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation of 
the financial statements. · · 
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REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Arrustrong Telephone Company - New York, Inc. as of September 30, 2014 and 
2013, and the changes in its net assets and its cash flows for the years then ended in accordance with 
accounting principles generally accepted in the United States of America. 

Emphasis of.Matter 

As described in Note 7 to the financial statements, the Company corrected its accounting for deferred 
taxes and has restated its ba!ance sheet as of October 1, 2013, to confm:m with accounting principles 
generally accepted in the United States of America. Our opinion is not modified with respect to this 
matter. 

Spokane, Washington 
January 19, 2015 
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ARMSTRONG TELEPHONE COMPANY- NEW YORK, INC. 
BALANCE SH~ETS 

ASSETS 

SeEtember 30, 

CURRENT ASSETS 
Cash and cash equivalents 
Subscriber accounts receivable, net of allowance 

of $8,252 in 2014 and $9,648 In 2013 
Accounts receivable, affiliates 
Income tax receivable, parent company 
Other accounts receivable, ne~ of allowance 

of$606 in 2014 and $274.in 2013 
Material and supplies 
Other current assets 

Total current assets 

PROPERTY, P~NT, AND EQUIPMENT 
Telecommunications plant in service 
Nonregulated plant in service 
Telecommunications plant under construction 

Less accumulated depreciation 

2014 

$ 267,808 

209,191 
6,273 
8,937 

257,570 
69,149 

129,824 

948,752 

11,339,563 
80,520 
11,510 

11,431,593 
9,220,893 

2,210,700 

$ 3,159,452 

2013 

$ 117,241 

215,609 
4,719 

259,192 
39,337 

163,975 

800,073 

11,306,407 
80,520 

2,143 

11,389,070 
8,780,234 

2,608,836 

$ 3,408,909 



ARMSTRONG TELEPHONE COMPANY- NEW YORK, INC. 
BALANCE SHEETS 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advan~e bllllng 
Related party note payable 
Income tax payable, parent company . . . 
Other accrued liabilities 

Total current liabilities 

OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred income taxes 
Other deferred credits 

STOCKHOLDER'S EQUITY 
Common stock ($50 par value; 10,000 shares authorized, 

4,860 shares issued and outstanding) 
Additional paid-in capital 
Retained earnings 

See accompanying notes. 

September 30, 
2014 2013 

(As restated) 

$ 224,069 $ 193,740 
129,688 127,284 
850,000 600,000 

35,170 
160,228 161,982 

1,363,985 1,118,176 

401,766 509,422 
67,365 . 66,006 

469,131 575,428 

243,000 243,000 
21,000 21,000 

1,062,336 1,451,305 

1,326,336 1,715,305 

$ 3,159,452 $ 3,408,909 
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC. 
STATEMENTS OF OPERATIONS 

Years Ended SeEtember 30, 
2014 2013 

Operating revenues 
Wire line 

Customer $ 1,061,124 $ 1,001,303 
Intercarrier 

Interstate 1,089,646 1,175,718 
Intrastate 332,418 461,120 

Universal service support·- federal 904,273 1,006,246 

3,387,461 3,644,387 

Internet 505,328 565,077 

Miscellaneous 
Equipment 22,178 27,564 
Carrier billing and collection 14,514 14,826 
Other 6,207 4,500 
Directory 25,371 26,022 
Uncollectible (14,775) (16,123) 

53,495 56,789 

Total operating revenues 3,946,284 4,266,253 . 

Operating expenses 
Plant specific operations 1,233,578 1,073,776 
Plant nonspecific operations 520,138 494,188 
Depreciation 477,424 534,165 
Customer operations 419,420 432,617 
Corporate operations 1,235,181 1,117,681 
Other operating taxes 255,050 267,819 
Nonregulated 408,757 432,133 

4,549,548 4,352,379 

Net operating Joss (603,264) (86,126) 

Non operating income (expense) 
Interest and dividend Income 537 
fnterest expense (71,332J 
Other nonoperating income (expense) (448] 749 

(448] (70,046) 

Loss before income taxes (603,712) (156,172) 

Income tax benefit 214,743 51,020 

Net loss $ (388,969) $ (105,152) 

5 See accompanying notes. 



ARM~TRONG TELEPHONE COMPANY- NEWYORK,. INC. 
STATEMENTS OF CASH FLOWS 

Years Ended SeEtember 30, 
4014 2013 

CASH FLOWS FROM OPERA TING ACTIVITIES 
Net loss $ (388,969) $ (105,152) 
Adjustments to reconcile net loss to net cash 

from ope'rating activities 
Depreciation 477,424 534,165 
Deferred income taxes (107,656) (103,290) 
Change in assets and liabilities 

Receivables (2,451) 163,069 
Material and supplies (29,812) 2,478 
Other assets 34,151 (9,576) 
Accounts and taxes payable (4,841) 32,479 
Other deferred credits 1,359 1,451 
Advance billing 2,404 (7,069) 
Accrued liabilities (1,754) 12,671 

Net cash from operating activities '(20,145) 521,226 

CASH FLOWS FROM INVESTING ACTIVITIES 
Net acquisition of property, plant, and equipment (79,288) (90,770) 
Proceeds from sale of property, plant, and equipment 7,952 

Net cash from investing activities (79,288) (82,818) 

CASH FLOWS FROM FINANCING ACTIVITIES 
Payments to settle debt (2,679,861) 
Proceeds from intercompany note payable 250,000 650,000 

Net cash from financing activities 250,000 (2,029,861) 

NET CHANGE IN CASH AND CASH EQUlVALENTS 150,567 (1,591,453) 

CASH AND CASH EQUIVALENTS at beginning of year 117,241 1,708,694 

CASH AND CASH EQUIVALENTS at end of year $ 267,808 $ 117,241 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
INFORMATION 
Cash paid during the year for 

Interest $ 736 $ 73,493 

Income taxes $ $ 35,300 

7 See accompanying notes. 
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